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S upport Services  
1st Quarter report 

 
Pre Tenancy Support 
 

We’ve had a busy quarter with 52 young 
people either self referring or being        
referred by partner organisations.  Of 
these:  
 

23 Have been successfully rehoused 
 

10 Are currently viewing properties 
 

19 Have remained at home  

Floating Support 
 

SHAID are currently supporting 24 
young people on our Floating Support 
service and have 9 awaiting assess-
ment. 
 
SHAID's management would like to 
thank the support workers for their hard 
work during this quarter.  

Kevin Howe 
SHAID C.E.O. 

SHAID Celebration Event     
Planning    
 
SHAID will be celebrating 21 
years of providing Housing   
Advice & Support later this 
year.   
 
To commemorate this achievement plans are 
currently being drawn up to mark the occasion 
with an evening of entertainment, including live 
music, celebrity auction, magic and more.  
 
SHAID’s patron Terry Deary, the creator of the 
Horrible History books will be performing an   
excerpt from his stage show and also act as   
Compere for the event.   
 
In addition, SHAID will also be presenting 
awards to current and  former clients who have 
turned their lives around.   

Household Items  
Appeal 

SHAID are asking for       
donations of household items 
which we can distribute to young    
people when they secure a tenancy.     
 

Many of the young people with whom we 
work are starting out with nothing so items 
such as those listed below would be 
greatly  appreciated. 
 

• Cookware 
• Crockery & Cutlery 
• Bed Linen (excluding duvets and     

pillows)  
• Curtains & Cushions 
 

If you can help, donations can be 
dropped into our office above the    
Willow Burn shop on Stanley Front 
Street. 

Welcome Baby Freya 
 
SHAID’s Staff and Directors 
would like to say congratula-
tions to our Plan 4 Life’s    
Learning Mentor Sky Howe and 
SHAID House’s Concierge 
Worker Stewart Burdon on the 
birth of their baby daughter 
Freya Lily. 
 



Quarter Update by SHAID’s C.E.O. 
Kevin Howe 
 
The last quarter has seen SHAID take a 
huge step forward towards its five year plan 
to reach 70% grant free sustainability, past 
decisions by the Trustees and the CEO to 
take SHAID down a path of developing a 
housing portfolio is beginning to make the 
dream a reality. It must be said at this point 
that none of this would be possible without 
the commitment and hard work of all of 
SHAID's employees and volunteers who roll 
up their sleeves and get stuck in whatever 
the job, “Thank you, what a team”. 
 

Developments & achievements included; 
 

• A Development Grant from the Community 
Foundation to commission a consultant to 
take the organisation through RSL 
(Registered Social Landlords Status) this 
will hugely open up funding opportunities 
not yet available to SHAID. 

 

• A further three years funding by the Lloyds 
Foundation, once again showing their   
support of SHAID. Plus access to their   
Enhance Programme to support SHAID’s 
operational and governance furtherance. 

 

• Projects in partnership with Durham     
County Councils Housing Options team. 
The first  being an emergency homeless 
access programme utilising two of SHAID's 
leased properties, this project has proven 
to be extremely  success, so much so that 
further discussions will take place to see 
how this can be extended beyond the life 
of existing funding. 

 

• An additional DCC Housing Options      
service, this time for Homeless Ex Armed 
Forces Personnel with further emergency 
accommodation provision and the employ-
ment of an Outreach Housing & Support 
Officer. 

 

• Another exciting development which we 
are looking into is the creation of a SHAID 
House 2 in Usher Moor. Once again a 7 
studio complex on the same format as 
SHAID House which has been a huge  
success. (Thanks in part to its developers  
Rob and Shirley Harrison). More             
information will be released as the project 
moves forward. 

 
• At the recent DurhamWorks Awards     

Ceremony SHAID won two awards one for 

local unsung hero, David Mills, the second 
for Liam Foster Jones for Success in the 
Face of Adversity. Liam now regularly 
works with Middlesbrough Football Club, 
“Well done to you both”. These awards 
would not have been possible without  
partnership working and collective support, 
so a huge thanks must be extended to 
PACT House, Stanley Events Training  
provider, the DurhamWorks progression 
team and many more.  

  

SHAID prides itself as having an open door 
approach to dealing with clients and even 
greater emphasis in partnership working 
which has led to services and demand       
increasing exponentially, it must be said at 
times to breaking point, somehow though we 
manage to pull together and get through it.   
 

Below is a number of quotes from clients we 
have supported over the last quarter.  
 

“I have learning difficulty's which makes most 
things difficult. All of the information and  
support was good. She listened to me and it 
was all about me and what I needed and did 
not rush for the next person” 
 

“I have tried a few services before SHAID 
and SHAID seemed to be the only service 
that helped all my needs and got me where I 
am today. Everything SHAID has done has 
been first class Alison and the team have 
been so supportive and have increased my 
confidence, I couldn’t have come this far 
without you” 
 

“When reviewing agencies I contacted 
SHAID as after reviewing the website they 
seemed very approachable. The process 
was really quick and I'm amazed by the level 
of standard SHAID operates on could not 
have asked for anything more. Couldn't      
improve the service, very pleased with     
everything” 
 

The quotes above are just a selection of the 
feedback we get daily, with 80% feedback 
forms returned, all with a 99% excellent     
rating across all services.   

SHAID C.E.O.   
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