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Final Preparations for The Hollyacre Centre’s Grand Opening Underway 
 
Tony Hammond and his team at St Peter’s Court have now completed the mammoth 
task of refurbishing The Hollyacre Centre, a former 40 bed nursing home in Sacriston.  
 
The property, which was purchased at the start of 2017 has gone through extensive    
alterations to convert it into a supported housing project for former armed services      
personnel.  
 
Hollyacre now consists of 15 self-contained flats, a family unit and communal facilities 
including a laundry and gym. 
 
The project is to be official opening on the 4th October by SHAID’s Patron Terry Deary 
and the Rt Hon Kevan Jones Member of Parliament for North Durham .  In attendance 
will also be the parents of Private Nathan Cuthbertson, a teenage soldier killed in        
Afghanistan.  Mr & Mrs Cuthbertson have kindly donated funds towards the creation of 
the family suite in their sons memory.   
 
SHAID would like to thank all the staff, volunteers, funders and tradesmen who have 
helped bring this project to fruition.     
 
 

 S upport Services  
2nd Quarter report 

 
Pre Tenancy Support 
 

Within this recording period SHAID’s Pre 
Tenancy Support Worker Alison Oliver     
received 33 referrals to the service.          
Referrals received were made by the clients 
or by partner organisations.   
 
Of these:  
 

12 Have been successfully rehoused 
 

12 Are currently viewing properties 

 

9 Have remained at home  

Floating Support 
 

SHAID are currently supporting 28 young 
people on our Floating Support service . 
 
SHAID's management would like to thank 
the support workers for their hard work    
during this quarter.  

A Brief Case Study With a Positive Outcome 
 
Shaun came to SHAID via a referral from his 
GP.  He had attempted suicide on a number of 
occasions due to his relationship breaking 
down and him being unable to see his 
child.  Because of this I referred him for      
counselling.   Shaun also had rent arrears due 
to losing his 2 bedroom rate as he was now  
living alone. For help with this I asked for help 
from Housing solutions for a discretionary 
housing payment.  
 
His local family had been intimidating him and 
the police had been called on 2 occasions.  His 
landlord had another property which was empty 
which he was happy to let Shaun move into so 
he would be safe.   
 
He has now moved in and sharing with his 
mam so he also has support for his mental 
health. 

 
 

Alison Oliver 
Pre Tenancy Support Worker 
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Household Items  
Appeal 

SHAID are asking for donations of house-
hold items which we can distribute to young     
people when they secure a tenancy.     
 

Many of the young people with whom we 
work are starting out with nothing so items 
such as those listed below would be greatly  
appreciated. 
 
• Cookware 
• Crockery & Cutlery 
• Bed Linen (excluding duvets and 

pillows)  
• Curtains & Cushions 
 

If you can help, donations can be 
dropped into our office above the Willow 
Burn shop on Stanley Front Street. 

6 Month Statistical Update  
 
Over the last 6 months SHAID have supported; 
   
96  Young People accessed SHAID’s Pre-Tenancy 
support. 
35 Young People have received housing tenancy 
sustainment support through our Floating Support 
Service. 
11 Homeless families have been housed through 
our Emergency Access Accommodation properties.  
50 Young People have gone through our Durham 
Works pre employment programme (Plan4Life). 
 
We have also supported;  
 
23 Former Armed Service Personnel have been 
housed at St Peter’s Court or by direct access with 
partner agencies.    
14 Young People have moved into SHAID House 
our supported accommodation project  for young 
people  
 
In addition; 
 
3 University students have had placements with 
SHAID  
 
We are currently receiving feedback of 80% from 
all clients with a 99% rating of excellent across all 
services. Below are some statements from people 
we have helped. 
 
“I heard about SHAID from a friend and how good 
they were and how excellent they were in helping 
people in my situation, the service is excellent.  
Workers are brilliant and would recommend SHAID 
to others Great service and support and guidance 
they offer gets things done and really nice people”   
 
“My health visitor and my work programme coach 
took me to SHAID, they are the best. The advice 
about moving into a new home and how to deal 
with our previous home which was unfit to live in. 
Alison was a great support worker I could not have 
asked for better she made us feel safer through a 
difficult time”  
 
The world is changing fast, debt, child hunger, 
mental health, fuel poverty and homelessness are 
increasing at alarming rate across all organisations 
dealing with this epidemic, this combined with   
austerity and funding cuts makes meeting demand 
much harder.  
 
SHAID have an ambitious plan to be self-
sustainable within five years which I will keep you 
all updated through this newsletter moving forward. 
 

 
 
 

Kevin Howe  
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