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S upport Services  
1st & 2nd Quarter report 

 

Pre Tenancy Support 
 

We’ve had a busy time since the Covid-
19 pandemic hit with 56 young people 
either self referring or being referred by 
partner organisations. Of these: 
 
22 Have been successfully rehoused 
 
16 Are currently viewing properties 
 
9 Have remained at home  
 
9 No further contact  
 
Floating Support 
During this recording period SHAID have 
supporting 42  people on our Floating    
Support service .  
 

Thanks for all your hard work  

A Plan 4 Life Success Story 
 
At the time of joining the Plan 4 Life       
programme Sarah was looking after her 
young son whom she had at 16. She had 
not been living in Stanley long and was 
feeling quite isolated, and had the addition-
al stress of several mental and physical 
health problems. Sarah was also in a    
controlling, abusive relationship which was 
having a marked effect on her life. She 
started to come to PACT House to meet 
new people and join the Plan 4 Life       
programme, in addition she began         
volunteering for SHAID, took part in one-to-
one sessions to improve her mental health 
and began looking for part-time work to fit 
around her son, who is at school. 
 
Through her volunteering work at PACT 
House, meeting so many people in similar 
or worse situations as her, her mental 
health has improved, along with her      
confidence. The one-to-one support Sarah 
received has had a positive impact on her 
health and particularly her anxiety levels. 
She found the strength to finish her       
abusive relationship and brought her son 
into the PACT family, enjoying the         
community meal every week and doing 
kid’s activities in the holidays with him. She 
has also made lots of new friends which 
has helped her so much, giving her even 
more support. She is currently doing Plan 4 
Life’s Teambuilding course, where she 
helps other participants who need support 
with the course. Although she didn’t find 
work, she took a big positive step and is 
due to start University soon to train as a 
Paramedic. She tells us she wouldn’t have 
got to this stage without our support. 
 
We all wish you well for the future Sarah. 
 

 
 

Paula Murray Barrett 
Plan 4 Life Team Leader 

SHAID said a fond farewell to it’s Pre-tenancy 
Support Worker, Alison Oliver, who retired at 
the end of May.  
 
Alison, who joined SHAID as a admin          
volunteer in 2014 made the transition to       
Pre-tenancy Support Worker towards the end 
of 2015. 
 
In her time with SHAID Alison supported in  
excess of 643 young people enabling them to  
make the transition to independent living. 
 
On behalf of everyone at SHAID I would like to 
thank Alison for her commitment to the project 
and wish her every happiness in her             
retirement . 
 
 
 
 

Office Manager 
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A Word from the C.E.O. 
 
Recent surveys carried out by Crisis and Shelter 
(SHAID took part in that survey ) who surveyed 
over a 150   charities and organisations in England, 
Scotland and Wales  found more than half reported 
a rise in people seeking help during the lockdown. 
  
Some people have lost their homes   because their 
jobs have gone, while for others there have been 
relationship problems or an end to sofa surfing      
arrangements. 
  
SHAID have seen a 70% increase in Domestic  
Violence homeless referrals and referrals from 
young people aged 17 to 25. In every case we 
have dealt with Mental Health has been                 
a contributory factor when dealing with their       
circumstances. 
  
During the past 10 months SHAID have maintained 
its services with all staff rising above the           
challenges of lockdown and social distancing. We 
have needed to change the way we work and    
various pots of funding have allowed us to do this. 
  
During the period we have also strengthened  
working relationships with Housing Solutions which 
has seen us house over 25 women with children 
into our dispersed properties. This short term     
intervention has in my opinion   definitely saved 
lives.     
  
Crisis The national homeless charity, who        
challenges Government on behalf of the smaller 
charities wants the government to pass an      
emergency homelessness bill forcing councils        
in England to provide emergency accommodation 
for a year to anyone who becomes homeless     
during the  pandemic. This is all well and good but 
with many Councils having no housing the only 
way it could succeed is if the councils build long 
lasting partnerships with local charities and a whole 
range of housing providers. 
  
2020 has been difficult but 2021 onwards will be a 
huge challenge for  local charities. Local Authority 
funding will most likely be cut. Grant givers will be 
massively over prescribed, Homelessness will rise, 
mental health will spiral out of control, Domestic       
Violence will continue to rise and child poverty will 
increase. 
  
SHAID and its Staff, Volunteers and Trustees will 
stand firm and continue to do their utmost to   
maintain all its services to deal with what’s to 
come. We will do this as we have for the last 20 
years for the 100’s of vulnerable people we serve.   

 
 
 

Kevin Howe  
C.E.O. SHAID  

ASDA Come up trumps in a time of 
need. 
 
Asda Foundation provided SHAID with a 
grant of £403 to purchase personal hygiene 
products for clients who were facing      
hardship during the Covid-19 Crisis.  

In addition, ASDA Stanley also supported 
the project by providing a bumper selection 
of cleaning products to help SHAID maintain  
Covid-19 safe emergency access             
accommodation. 
 
SHAID would like to thank Asda for their 
continued support. 
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